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REGULATIONS RELATING TO REGISTRATION
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	Preamble

 NQA Certification Services Sdn Bhd provides certification services to National and International management systems standards such as ISO 9001, ISO14001, IATF 16949, HACCP, ISO22000 and ISO13485 and GDPMD.

Where reference is made to ‘the relevant standard’ in these Regulations, this is to mean one or more of the standards forming the Application for Registration and any linked requirements (eg TL9000 /IATF16949) against which registration is required.  

Confidentiality

1. All information acquired by NQA, about an applicant or a registered     

    company, shall be confidential and, except as required by an accrediting  

    organization or regulators, shall not be disclosed to  third party without the prior 
    written agreement of the company concerned.
Registration

2. A company (or partnership, government department, local authority or     

    other appropriate body), whose management system for part or all of its 
    operation (its scope) has been assessed by NQA as being compliant with   

    the requirements of the relevant standard, may be granted registration. 
    The continuance of registration for such scope is dependent upon the 
    outcome of periodic surveillance of the company’s system by NQA in 
    order to assure itself  that all the requirements of the current edition of 
    the relevant standard continue to be met by the company.

Management Representatives

3. The management representative is the person, nominated by the 
    company, who is functionally responsible to the executive management 
    for the maintenance of that company’s management system and who is 
    fully conversant with the requirements of the relevant standard.

Application for Registration

4. The process of registration normally involve a pre-audit of the 
    company’s documented management system (DMS) and subsequent 
    assessment of the applied system. Application by a company for both 
    pre-audit and assessment shall be made to NQA in such a manner as 
    NQA may from time to time prescribe.
5. An application shall be submitted, on the prescribed form, for all 
    addresses from which activities within the company’s proposed scope of 
    registration are arranged or carried out. These Regulations apply to all 
    such addresses with equal validity.

6. An applicant shall be accepted by NQA subject to the applicant’s 
    proposed scope of registration being contained within NQA’s published 
    schedules of accreditation at he time of application. NQA may, at the 
    request of the applicant, be prepared to proceed with an application, 
    where the cope of registration is outside NQA’s current schedules of 
    accreditation.

7. It is the responsibility of applicants to satisfy themselves that the 
    proposed scope of registration meets their requirements. The applicant 
    shall also determine which accredited registration or combination of 
    accredited registrations is required (see Preamble).

Application Fee

8. An initial fee shall be payable in respect of the application. This fee, or 
    appropriate part fee plus direct debit mandate, shall accompany the 
    application form. The fee covers the administrative cost of processing   

    the application and of undertaking the pre-audit of the company’s DMS. 
   Any additional work associated with pre-audit                                                          

	      (eg: visits to additional addresses or to further audit the DMS) will     

      incur  the payment of Supplementary Fees. All fees relating to he pre-

      audit shall be as prescribed by Regulation 21.
Pre-Audit

9.    An applicant shall permit NQA, by such assessors and experts as it    

       may appoint for the purpose, to audit the company’s DMS for the 
       time in being.This permission also is extended for Accreditation Assessors, IATF 

       Witness Auditors and Regulators (depending on the scheme)  The company shall
       have the right to raise an objection to the composition of the audit team
       providing grounds for such objection. NQA shall not unreasonably disregard the
       groundsfor objection. The applicant shall provide appropriate facilities for such 
       purpose, including office accommodation, and all supporting 
       documentation sought by the assessor. The company’s Management 
       Representative, or his deputy, shall be present, or available, 
        throughout the pre-audit. Where a management consultant is also 
       present, the applicant shall ensure that the consultant does not attempt 
       to influence the course or outcome of the pre-audit or assessment (see 
       Regulation 12). A senior executive of the company shall attend the 
       pre-audit opening and closing meetings.
Assessment Fee

10. Following the successful outcome of a pre-audit, a fee shall be payable 
      (unless a direct debit mandate has been raised – see Regulation 8) in    

      respect of the assessment of the company’s management system. This 
      fee covers the administrative cost of processing and carrying out the 
      assessment and shall be payable not later than twenty-eight days prior     

      to the scheduled date of the assessment. Any additional work 
      associated with the assessment (eg: visits to additional addresses or to 
      re-assess the company) will incur the payment of Supplementary Fees. 
      All fees related to the assessment process shall be prescribed by 
      Regulation 21.

Assessment

11. An applicant shall permit NQA, by such assessors and experts as it 
      may appoint for the purpose, to assess the compliance of the 
      company’s management system against the requirements of the  

      relevant standard. The company shall have the right to raise an 
      objection to the composition of the audit team. Providing grounds for 
      such objection. NQA shall not unreasonably disregard the grounds for 
       objection. The applicant shall provide unrestricted access to those 
       parts of his business, premises and supporting documents covered by 
       the proposed scope of registration. Office accommodation shall be 
       made available for the duration of the assessment, and the company’s 
       Management Representative, or his deputy, shall be present 
       throughout the assessment. A senior executive of the company shall 
       attend the opening and closing meetings. The assessment visit shall 
       normally take place within six months of the pre-audit. In the event 
       that the time interval exceeds six months, NQA may require, by such 
       assessors and experts as it may appoint, to verify that the company’s 
       DMS has not substantially changed.

12. Where the assessor records departures from the relevant standard or 
      from the company’s DMS, the company shall advise NQA of the 
      proposals to remedy these items through a Corrective Action Plan 
      (CAP) within twenty-eight days, unless otherwise specified by an 
      NQA assessor. 
Appraisal of Application for Registration 
13. When considering an application for registration following assessment, 

      NQA may, as its discretion, decide to:
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	a. grant registration, or
b. grant registration, subject to the submission by the company of a satisfactory CAP, or

c. decline registration.

Registration Fee

14. Registration, including entry in the National Quality Assurance 
      Limited Directory of Registered Companies, and other national and  

      international directories of registered companies, if appropriate, is 
      contingent upon the payment of a Registration Fee. The fee covers the 
      administrative cost of processing registration and any surveillance 
      visits scheduled to take place during the remainder of that financial 
      year. Additional, unscheduled surveillance visits will incur an 
      additional charge. The Registration Fee shall be payable by the 
      company prior to the issue of the Certificate of Registration unless s 
      direct debit mandate has been raised. The fee relating to registration 
      shall be as prescribed by Regulation 21.

Certificate of Registration and Replicas of NQA Devices

15. Following payment of the Registration Fe, NQA shall issue a 
      Certificate of Registration detailing the company’s scope of 
      registration, and incorporating the NQA seal, the date of registration, 
      validity period and the certificate number. The certificate shall 
      incorporate the appropriate accreditation mark. The certificate is the 
      property of NQA and shall be returned, upon request, to NQA on 
      cessation of registration for whatever reason.
16. During the currency of its registration with NQA, a company shall be 
      entitled to advertise that fact and to use the NQA Registration or 
      Certification Mark(s) as appropriate, the former in the case of 
      accredited scopes and the latter by all registrants. All use of  NQA 
      Registration and Certification Marks must be in accordance with the 
      Conditions of use of  NQA’s Marks. No company shall normally be 
      permitted to hold more than one certificate number for each 
      registration held. A company shall not use either the NQA Registration 
      Mark or the NQA Certification Mark, until its Certificate of 
      Registration is issued.

17. A company registered with NQA shall, at all reasonable times, be 
       prepared to produce its Certificate of Registration for inspection by an 
      authorized representative of NQA.

Conditions of Continued Registration

18. Registration shall subsist, without renewal, until the end of the NQA 
      financial year in which approval was given, subject to the satisfactory 
      outcome of any periodic surveillance visits carried out by NQA (see 
      Regulation 20) and compliance with these Regulations Relating to 
      Registration, a may be amended from time to time.
19. A company registered with NQA shall be eligible for continued 
      registration subject to: 

a. payment of an Annual Registration Fee, as prescribed in Regulation 21, with payment to be received by 1 April; or have in place of acceptable direct debit mandate, and

b. access, by NQA representatives, to those parts of the business and premises covered by the scope of registration for the purpose of periodic surveillance of the management system (see Regulation 20) and

c. application being made for the inclusion of any additional addresses at which activities covered by the scope of registration are carried out or arranged and which are, in consequence, subject to the controls described in  the company’s DMS, and

	d. application being made for changes to the company’s scope of registration as a result of changes to the company’s DMS, and 
e. compliance with the requirements of the relevant standard, and

f. retention of records of Management Reviews and Internal Audits for a minimum period of three years, and

g. notification to NQA of significant changes to the company’s DMS.

        Work associated with Regulations 19c and 19d will incur the payment 
        of Supplementary Fees (see Regulation 21). The company shall notify 
        NQA of changes, under Regulations 19c, 19d and 19g, not later than 
         twenty-eight days prior to coming into effect.

Periodic Surveillance 

20. The first surveillance visits shall take place at a time prescribed by 
      NQA. Subsequent surveillance visits shall normally be undertaken on a 
       national annual or bi-annual basis a deemed necessary by NQA, (unless 
       further visits are deemed necessary by NQA). The requirements of 
       Regulation 11 and 12 are generally applicable.
Financial Year, Fees and Charges

21. The financial year of NQA starts on 1 July. Fees and charges, as 
       prescribed, shall be subjected to Value Added Tax at the prevailing rate, 
       are non-refundable and payable as follows:

a. Application/DMS Review Fee – payable upon application (or, if appropriate, a direct debit mandate to accompany the application for registration)
b. Assessment and Supplementary Fees – payable a minimum of twenty – eight days prior to the scheduled activity (unless covered by a direct debit mandate, see a. above)

c. Registration Fees and other charges – payable within twenty – eight days of the date of invoice or as prescribed in Regulation 19a (see d. below)

d. Where payment of a Registration Fee is made by direct debit, a mandate shall be received by NQA within twenty – eight days of the request for payment.

e. Cancellation Fee – payable within twenty – eight days of the date of invoice.

Appointments

22. Applicants and registrants shall be given adequate notice of a visit by 
       the NQA assessor. Cancellation of a visit by an applicant or registrant at 
       less than fourteen days notice may incur a charge (see Regulation 21).

Cancellation and Withdrawal of Registration

23. NQA may, at any time, cease consideration of an application, or cancel 
      registration of a company for failure to make payment of  the prescribed 
      fees and charges, as required in Regulation 21. The decision to cease 
      consideration of an application, or to cancel registration, shall be 
      notified to the company in writing and shall be deemed to become 
      effective at the expiration of fourteen days after the date of dispatch of 
      the letter. Should the company seek to have their registration re – 
      instated, then NQA may make a charge to cover  the cost involved.
24. NQA may, at any time, withdraw the registration of a company if it is 
      shown to the satisfaction of NQA that:
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	a. it has committed a breach of any the obligations imposed by these Regulations, or
b. it fails o maintain its management system to the requirements of the relevant standard, or
c. it fails to rectify departures from the relevant standard observed by an NQA assessor during periodic surveillance of the management system, or
d. it fails to notify NQA of the existence of new addresses that either arrange or carry our work covered by the existing scope of the company, or
e. it fails to notify NQA within twenty-eight days a change in the company’s ownership which results in a change to the controlling interest of the company, or
f. it attempts to mislead its clients about the location or source of a service within its scope of registration, or
g. it has made use of the registration or certification marks or devices of NQA (as described in Regulation 16) in a manner which is likely to bring NQA into disrepute, or
h. it fails to advise NQA, within twenty-eight days, of a change of Management Representative at any of its business locations covered by its Certificate of Registration, or
i. it fails to inform NQA of a known breach of legislation which has a direct bearing on the registration granted by NQA, or 
j. it becomes bankrupt or insolvent or has a receiving order made against it, or compounds with its creditors or being a corporation commences to be wound up (not being a members voluntary winding up for the purposes of reconstruction) or carries on business under a receiver for the benefit of creditors or any of them or if, in the opinion of NQA, the nature of its work has changed or it shall cease to trade or if there be any change in the ownership of the business that materially affects the conditions under which the company was registered, or
k. it performs any act which, in the opinion of NQA, is contrary or prejudicial to the objects or reputation of NQA.

25. Before deciding whether or not to withdraw the registration of a 
      company in accordance with Regulation 24, NQA shall inform the 
      company, in writing by recorded delivery , of their intention to do so 
      and the reason for the withdrawal. NQA shall afford the company the 
      opportunity to make representation in writing to NQA within fourteen 
      days of the date of recorded dispatch, and shall consider such 
      representation before deciding whether or not to withdraw the 
      registration of the company.

26. A decision to withdraw the registration of a company under Regulation 

      25 shall be notified in  writing by recorded delivery. The registration of 

      a company which is withdrawn shall not be transferred to any other 

       company. Notwithstanding Regulation 1, NQA may make public the 

       withdrawal of registration and the associated regulation(s) which was 

       infringed.

Appeals 
27. A company may make representation to the Independent Certification 

      Board (ICB) against any decision of NQA to refuse to grant 

      registration, or to withdraw registration, except for matters relating to 

      Regulations 21 and 23. The ICB is independent of the management of 

      NQA, and is established to oversee the operations of NQA’s 

      certification schemes and to ensure that they are


	      appropriate and impartial. Notice, in writing, setting out the grounds
      for such representation, shall be served on NQA within fourteen days   

       of  the date of notification of the decision disputed. The registration of 

       the company shall not be withdrawn so long as consideration of the 

      representation, or an appeal, is pending.

28. The ICB shall rule on the representation made to it. Such a ruling shall 
      be communicated directly to NQA, who in turn shall forward the 
      ruling to the company by recorded delivery. The company shall inform 
      NQA, within fourteen days from the date of recorded dispatch, if the 
      ruling is not accepted and it intends to lodge an appeal. A nil response 
      will be treated as acceptance of the ICB’s ruling, in writing, setting out 
      the grounds for such appeal, shall be served on NQA within twenty-
      eight days of the date of recorded dispatch.
29. An appeal shall be heard by an Appeals Committee especially 
       convened for the purpose. The company shall make a monetary 
      deposit to NQA, as prescribed from time to time by NQA, within 
      fourteen days of being notified of the intention to established an 
      Appeals Committee.
30. The Appeals Committee shall consists of not less than three persons 
      nominated by the Chairman of the ICB, none of whom shall be an 
      employee of NQA, a member of the Board or a member of the ICB. No 
      member of the Appeals Committee shall have any commercial or 
      vested interest in the matter under consideration. The company shall 
      have the right to raise an objection to the composition of the Appeals 
      Committee. The grounds for such objection shall be made by the 
      company in writing, and notified to NQA by recorded delivery within 
      fourteen days of the date of being notified of the composition of the 
      Appeals Committee. The grounds for such objection shall not be 
      unreasonably disregarded by NQA or the Chairman of the ICB. The 
      decision of the Appeals Committee shall be binding on NQA and the 
      appellant.

31. Where an appeal against the decision of NQA is successful, the sum 
      deposited shall be returned to the company. In all other cases the 
      deposit shall be retained by NQA. Each party will bear its own costs 
      regardless of the outcome of the appeal.
Misuse of NQA Certificates of Registration or Marks

32. A company, whose registration has been withdrawn, shall not exhibit, 
      or cause to be exhibited, its former Certificate of Registration or any 
      copy of it, either on its premises or elsewhere, nor shall it use or 
      display, or permit to be used or displayed, any reproduction, print or 
      replica of the NQA registration or certification marks in any form or on 
      any material whatsoever.

33. All Certificates of Registration must be returned promptly to NQA 
      when there is either a legitimate requirement for a change to its detail 
      or upon cessation of the company’s registration under either 
      Regulation 23 or Regulation 26.

34. No company that is not registered by NQA shall use, or cause to be 
      used, the words ‘National Quality Assurance Limited’ or ‘NQA’ in any 
      manner or for any purpose whatsoever, in connection with its business, 
      its company or trading name, nor shall it in any way represent itself of 
      its business as being so registered.
Law and Jurisdiction

35. The registration process and the validity, construction and performance 
       of these Regulations shall be governed by relevant Malaysia  law.
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